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Jacqui Morgan of Natural Grace Holistic
Funerals In Conversation with Julie Fletcher

For families seeking a softer, more compassionate way to honour

and farewell their loved ones.

For many, the idea of a mortician might bring images of a cold,

clinical role. But Jacqui's story tells a different tale—one of warmth,
compassion, and a calling to ensure every person is treated with

dignity and tenderness at the end of life.




Holistic Mortuary Care in
Practice

Holistic mortuary care means caring for
the whole person—even in death. Jacqui
refers to the deceased as her "guests,”
and she lovingly prepares them for their
final journey. This includes washing,
dressing, shaving, and even gently

applying makeup if requested.

Jacqui never rushes this process.
Families are invited to participate as
much or as little as they like. They may
help wash, dress, or brush their loved
one's hair. Jacqui supports them with
gentle guidance, always respecting

their emotional pace.







Children and Death: Honesty and Openness

One of the most profound parts of Jacqui’s work involves supporting
children. Rather than shielding them, she encourages families to

speak openly and honestly, in age-appropriate ways.

Children, she says, are often the "rockstars" of vigils. They're naturally
curious and emotionally honest. With gentle explanation "Grandpa’s
hands are cold now because he's not working in the garden
anymore” children are able to step into the space, offer drawings,

sing songs, and say goodbye in their own way.




The Spirit in the Room

Jacqui speaks openly about the spiritual
energy she sometimes feels when caring
for her guests. Some rooms feel filled
with peace. Others, especially sudden
deaths, carry a different, more

disoriented energy.

Regardless of belief, Jacqui always
speaks to her guests. She honours them,
communicates what she’s doing, and
holds space for their journey. "If they
ever talk back," she jokes, "I'm taking

them home."




"We're not trying to reinvent the wheel," she says. "We're just

bringing back practices that existed for generations—where the
community showed up, where loved ones helped prepare the body,

where people were surrounded by food, stories, and care."
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